
 
We’re	seeking	feedback	from	riders	and	community	members	about	our	DART	service.	Your	
input	helps	us	improve	our	service	and	better	meet	your	needs.		

Section 1: About Your Trips 
1.	How	often	do	you	ride	our	DART?	
			☐	Daily	
			☐	Several	times	a	week	
			☐	Once	a	week	
			☐	Less	than	once	a	week	
			☐	I	do	not	currently	ride,	but	I’m	interested	
	
2.	How	long	have	you	been	using	our	paratransit	fixed	route	service?	
			☐	Less	than	6	months	
			☐	6	months	to	1	year	
			☐	More	than	1	year	

Section 2: Accessibility & Ease of Use 
3.	How	easy	is	it	to	plan	or	schedule	your	trip?	
			☐	Very	easy	
			☐	Somewhat	easy	
			☐	Neutral	
			☐	Somewhat	difficult	
			☐	Very	difficult	
	
4.	How	convenient	are	the	pick-up	and	drop-off	locations	on	the	fixed	route?	
			☐	Very	convenient	
			☐	Somewhat	convenient	
			☐	Neutral	
			☐	Somewhat	inconvenient	
			☐	Very	inconvenient	
	
5.	Does	the	service	meet	your	mobility	and	accessibility	needs	(such	as	wheelchair	access	or	
assistive	devices)?	



			☐	Yes	
			☐	No	(please	explain):	____________________________	

Section 3: Service Quality & Reliability 
6.	How	would	you	rate	the	timeliness	of	the	service?	
			☐	Always	on	time	
			☐	Usually	on	time	
			☐	Sometimes	late	
			☐	Often	late	
	
7.	How	would	you	rate	the	safety	of	the	service?	
			☐	Excellent	
			☐	Good	
			☐	Fair	
			☐	Poor	
	
8.	How	would	you	rate	the	cleanliness	and	comfort	of	the	vehicles?	
			☐	Excellent	
			☐	Good	
			☐	Fair	
			☐	Poor	
	
9.	How	satisfied	are	you	with	the	courtesy	and	professionalism	of	our	drivers?	
			☐	Very	satisfied	
			☐	Satisfied	
			☐	Neutral	
			☐	Dissatisfied	
			☐	Very	dissatisfied	

Section 4: Overall Satisfaction 
10.	Overall,	how	satisfied	are	you	with	our	paratransit	fixed	route	service?	
			☐	Very	satisfied	
			☐	Satisfied	
			☐	Neutral	
			☐	Dissatisfied	
			☐	Very	dissatisfied	

**Thank	you	for	your	feedback!	Your	input	helps	us	improve	transportation	services	for	
everyone	in	our	community.	**	


